
Texas and 
Louisiana “Killer 
App” 
Work Registration Pilot Project  

Benefits Accuracy Measurement (BAM) 
results show Work Registration Errors 
affect the Annual Report Rate and cause 
improper payments in the liable state. In 
March 2011, the Texas Workforce 
Commission (TWC) determined that certain 
individuals with a Texas liable claim who are 
located in another state were not registering 
for work as required.  At that time, TWC 
did not have procedures for verifying 
claimants living in other states, which 
permitted Texas claimants to receive 
benefits even though they had not properly 
registered in the state to which they had 
moved.  The goal of this project was to 
eliminate or reduce certain improper UI 
payments by automating the process to 
verify that claimants register for work in the 
state they are located. 

Figure 1: Texas Causes of Improper 
Payments 

 

 

Background 

To receive Unemployment Insurance (UI) 
benefits, the Texas Unemployment 
Compensation Act (TUCA), requires 
claimants to register for work in the state 
they are located. If a claimant is required to 
search for work and does not register within 
the designated time, TWC issues a 
determination preventing payment of UI 
benefits.  

The Proposed Solution 

TWC took immediate action and 
implemented a manual process to notify 
other states of Texas liable claimants living in 
another state and to verify the claimant had 
registered for work in the Agent State. 
Although effective, the manual process could 
not produce the cost-savings, timeliness, and 
accuracy of an automated system. The 
inefficiencies of the manual system prompted 
TWC to contact the Louisiana Workforce 
Commission (LWC), one of our border 
states, and propose a pilot project to 
develop an automated solution that would 
reduce improper UI payments.  Phase 1 of 
the project was deployed on October 6, 
2011.  Phase 2 of the project will expand the 
data sharing process to verify Louisiana liable 
claimants located in Texas.   

Phase One of this pilot project automated 
a work registration verification process with 
LWC. The project identifies UI claimants 
currently located in Louisiana who: 

• Have provided a Louisiana mailing address;  
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• Have a valid, monetarily eligible initial claim 
(IC) or additional claim (AC), whose benefit 
year has not expired and  

• Have a requirement to search for work. 

Nine days after processing an IC, AC, or 
address change, TWC sends a secure file to 
LWC requesting verification of the work 
application. The file includes the claimant’s 
Social Security number, first name, last 
name, gender, and date of birth. Within one 
day, LWC returns the electronic file to 
TWC with work registration information 
indicating whether the claimant registered. 
TWC automatically issues a determination 
suspending benefits for claimants who did 
not create a work registration as instructed.  
LWC began providing TWC response files 
on October 16, 2011. 

Benefits of the Solution 

TWC predicts minimal sustainability costs 
and expects the project will reduce the 
number of improper payments created as 
described in the above circumstances.  

TWC and LWC Information Technology 
departments implemented this automated 
solution easily and with minimal maintenance 
costs.  TWC and LWC anticipate other 
states will want to participate in this 
automated work registration solution and 
encourage other states to participate. Early 
experience shows that over 50% of Texas 
liable claimants living in Louisiana did not 
register for work in Louisiana. 

  

Contact Information 

 

  

Texas  

Clay Cole, Director of Unemployment 
Insurance Support Services, TWC 

(512) 936-6016 

clay.cole@twc.state.tx.us  

Louisiana 

Patrick Smith, Chief of Benefits, LWC 

(225) 242-1301 

psmith1@lwc.la.gov 



Texas Workforce Commission and Louisiana Workforce Commission 

Work Registration Process 

Work Registration Verification 

 Claimants to be included in the new work registration verification process with LA will have: 

o Filed an IC, AC or have changed their address from any state to the state of Louisiana, and 
o Work registration required  and 
o A REG, EUC, EXB, TRA or DUA claim on file, and 
o A monetarily eligible claim with a balance, and 
o A claim in a non‐voided status, and 
o The current date is less than the claim end date 

 Notify claimants of out of state work registration requirement 

o Claimants filing IC’s will continue to receive the initial claim work notification (BI140F/T) form. 
o Claimants who change their address will receive a revised version of the address change 

(BI850E/S) form. 

 Work Registration Verification File – Send File 

o Potential work registration verification records will be stored nightly and then held for 9 
calendar days after the claim or address change was made. 

o When individual records meet the 9 day window, those records will then be transmitted within a 
file to LA for verification. 

o The file transfer method to LA will be a secure method of transmission with encrypted data. 
o The file will contain the following information (list not comprehensive): 
 SSN 
 First Name 
 Last Name 
 Gender 
 DOB‐ date of birth 

 Work Registration Verification – Return File 

o TWC expects a one day turnaround for LA to return the file to TX with work registration status 
information. 

o LA will return the file with a response of “Y” or “N” on all claimants listed on the original file 
sent. 

o The return file transfer method from LA to TX will be a secure method of transmission with 
encrypted data. 

 Create/Issue a new nonmonetary determination for claimants who do not register in another state. 

o Create and issue a system generated, open‐period ineligibility that will stop payment on all 
claimants designated on the return file as having not registered for work in another state. 

o The determination issued will be Availability ‐ Did Not Register for Work in Other State‐Open 
Period Ineligibility. 

o The ineligibility begin date will be the IC date, AC date, or Sunday date prior to an address 
change. 

o This determination will include the 2 character state code of the state providing TWC the work 
registration verification information. 

o Claimants confirmed as having registered for work on the return file will not receive this 
determination. 
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Work Registration Verification – Transaction History 

 Work registration status information for claimants living in LA (or any other state) can be traced and 
accessed through the development of a new DB2 file‐aid table. 

 The new DB2 file‐aid table will build a history record of work registration verification transactions 
with data that will include (list not comprehensive): 

o State request file sent to 
o Request file creation date 
o Request file sent date 
o Return file receipt date 

 No new online benefit system screens will be developed for this new verification process. 

Miscellaneous LA Work Registration Verification Process Items 

 Claimants who, as a result of a monetary redetermination, move from a not monetarily eligible 
claim to a payable claim should also be included in the LA work registration verification process. 

 At some point in the process, just before the verification file is sent to LA, the system will re‐check 
that a claimant’s address is still in Louisiana and that their claim is still monetarily eligible. If either 
check is not true for a claimant, then that claimant’s data will not be sent with the file. 

 When a claimant calls TWC to verify registration in LA in response to the new ‘Failed to Register” 
determination, CSRs will access the LA Works website to confirm the claimants work registration 
status. 

 The possibility exists for multiple verification transactions to be sent to LWC per claimant (i.e. an 
individual with both an IC then an AC needing work registration verification). 

 There is no reporting requirement for the LWC work registration verification process. 

 The existing BI140F/T Claimant Information Packet, English Only with Work Search form advises 
claimants who live out of state to register for work at a workforce office in that state. 

 The existing BI850E/S Notice of Address Change form will be modified to advise claimants to register 
for work in the state in which they reside. 
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SECURE and ENCRYPTED FILE EXCHANGE and ATTRIBUTES PROCESS  

Outgoing – File From Texas to Louisiana 

Field Description Data Type Length 

SSN-ID Social Security Number Integer 9 

SSN-SEQ-ID For TWC Internal Use Integer 3 

VERIF-SEQ-ID For TWC Internal Use Integer 3 

FIRST-NM First Name Character 12 

LAST-NM Last Name Character 20 

GENDER Gender Character 1 

BIRTH-DT Date of Birth Character 10 

 

Incoming - Returned File from Louisiana to Texas 

Field Description Data Type Length 

SSN-ID Social Security Number Integer 9 

SSN-SEQ-ID For TWC Internal Use Integer 3 

VERIF-SEQ-ID For TWC Internal Use Integer 3 

FIRST-NM First Name Character 12 

LAST-NM Last Name Character 20 

GENDER Gender Character 1 

BIRTH-DT Date of Birth Character 10 

REGISTERED Is Registered for Work 

'Y' yes or 'N' no       

Character 1 
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Clmt files an Initial 
Claim (IC), Additional 

Claim (AC) or changes 
their address to 
Louisiana (La).

The Texas Workforce 
Commission (TWC) sends clmt 

the BI140 or BI850 forms
for notification of the 

out of state work 
registration requirement.

TWC stores clmt 
data on holding 

table.

9 days after IC, 
AC or address 
change, TWC 

sends LA Works 
a secure file.

LA returns file w/ clmt 
work search registration 

status info.

Clmt 
registered

in La
?

Issue open period ineligibility 
determination, advising clmt 

to mail or fax proof of 
work registration.

Clmt provides 
proof of registration 

by mail or fax
?

Clmt calls 
TWC to verify 
registration

?

No

No

Customer service 
representative(csr)

accesses 
LA Works website 

to  verify 
registration.

Clmt 
registered

?

Yes

END No

Did clmt 
respond in less 

than 14 days since 
IE was issued

?

Yes

Yes

CSR reverses 
ineligibility and 

pays clmt.

CSR closes 
ineligibility and clmt is 

eligible to receive 
future benefits.

CSR maintains
Ineligibility.

START

TWC pays clmt 
Unemployment Insurance (UI) 

benefits.
Yes

No

Yes

T1102 LA Work Registration Pilot – TX claimant living in LA

Ineligibility (IE) begin date is 
the 1st Sunday date 

following the trigger event 
(IC, AC or address change).

BI140 - Claimant Information Packet 
BI850 - Notice of Address Change

END

No

END

END

END

Only manual processes are performed below this line.

 



 Texas and Louisiana “Killer App” 

 

 Page 7 

 

T
W

C
 B

at
ch

Lo
u

is
ia

n
a 

S
e

rv
er

 


